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5. Local Authority and PCT responsibilities

Local authorities have a number of responsibilities to provide information about council
services and details about other organisations providing information, advice and support
available to their local communities.

In February 2007, The Office for Disability Issues produced their guidance Better
Information for Disabled People. Meeting the needs of disabled people is an essential part
of effective information and service provision. In addition, good information and service
delivery for disabled people often delivers effective services and information for everyone.
This report highlights five core principals for local authorities to adopt:

Ensure that disabled people are involved from the start
Provide information through a range of channels and formats
Ensure information meets users’ needs

Clearly signpost other services

Always define responsibility for information provision

Effective signposting of other information or services is essential to making information
accessible to disabled people. Developing close links with organisations run by disabled
people and the voluntary sector can be crucial in effectively signposting information as
they are often key suppliers of information to disabled people and their families or carers.

They are therefore already able to bring together a range of local information about a
particular topic or service, including signposts to service providers, voluntary groups and
health professionals. Improved partnership working in this area will not only improve the
experience of service users but also improve value for money by avoiding duplication of
information provision across multiple sources.

The Department for Children, Schools and Families has been responsible for the
developing Every Child Matters Programme. Local councils now have a duty to provide
comprehensive support, advice and signposting to all local services that have been
developed for or are of interest to children, young people and their parents.

Primary Care Trusts (PCTs) are responsible for producing and ensuring every household
in their area receives an annual copy of Your Guide. The DH published their latest best
practice guidance for your guide to local health services in November 2008. The NHS
Plan, published in 2000, set out a requirement for every PCT to produce their own guide to
local health services and this guidance provides additional advice and support. The
guidance specifies what should be included within every publication.

Your Guide should provide information about the range and quality of local services to
assist people in making the right choices for them and use services more appropriately.
Also signposting to more detailed information on services and care where people want it,
for example people with Long Term Conditions to support self-care, and access to
emergency and urgent care services.


http://www.officefordisability.gov.uk/default.asp
http://www.officefordisability.gov.uk/working/improvinginformation.asp
http://www.officefordisability.gov.uk/working/improvinginformation.asp
http://www.dfes.gov.uk/
http://www.everychildmatters.gov.uk/
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_090451
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_090451

	5. Local Authority and PCT responsibilities
	Local authorities have a number of responsibilities to provide information about council services and details about other organisations providing information, advice and support available to their local communities.
	In February 2007, The Office for Disability Issues produced their guidance Better Information for Disabled People.  Meeting the needs of disabled people is an essential part of effective information and service provision.  In addition, good information and service delivery for disabled people often delivers effective services and information for everyone.   This report highlights five core principals for local authorities to adopt:
	 Ensure that disabled people are involved from the start
	 Provide information through a range of channels and formats
	 Ensure information meets users’ needs
	 Clearly signpost other services
	 Always define responsibility for information provision
	Effective signposting of other information or services is essential to making information accessible to disabled people.  Developing close links with organisations run by disabled people and the voluntary sector can be crucial in effectively signposting information as they are often key suppliers of information to disabled people and their families or carers.
	They are therefore already able to bring together a range of local information about a particular topic or service, including signposts to service providers, voluntary groups and health professionals.  Improved partnership working in this area will not only improve the experience of service users but also improve value for money by avoiding duplication of information provision across multiple sources. 
	The Department for Children, Schools and Families has been responsible for the developing Every Child Matters Programme.  Local councils now have a duty to provide comprehensive support, advice and signposting to all local services that have been developed for or are of interest to children, young people and their parents.  
	Primary Care Trusts (PCTs) are responsible for producing and ensuring every household in their area receives an annual copy of Your Guide.  The DH published their latest best practice guidance for your guide to local health services in November 2008.  The NHS Plan, published in 2000, set out a requirement for every PCT to produce their own guide to local health services and this guidance provides additional advice and support.  The guidance specifies what should be included within every publication.
	Your Guide should provide information about the range and quality of local services to assist people in making the right choices for them and use services more appropriately.  Also signposting to more detailed information on services and care where people want it, for example people with Long Term Conditions to support self-care, and access to emergency and urgent care services. 


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Euroscale Coated v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 100
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 300
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'website PDF'] [Based on 'website PDF'] [Based on '[Smallest File Size]'] Use these settings to create Adobe PDF documents best suited for on-screen display, e-mail, and the Internet.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /ConvertToRGB
      /DestinationProfileName (sRGB IEC61966-2.1)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks true
      /IncludeHyperlinks true
      /IncludeInteractive true
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing false
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [595.276 841.890]
>> setpagedevice


