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1. Background

The Department of Health (DH) white paper, '‘Our health, our care, our say' published in
January 2006, made a commitment to improving access to appropriate information for
people with health or social care needs. It stated: 'we propose that services give all
people with long-term health and social care needs and their carers an 'information
prescription’.

Information prescriptions (IPs), to be available from 2008, ensure that people with long
term health conditions or social care needs and their carers, receive the timely information
they need to help them manage their condition better — to live longer, healthier and more
independent lives. This includes helpful and relevant information, for example about
conditions and treatments, care services, benefits, and support groups.

Information prescriptions also contain links or signposts to sources of information about
local health, social care, and other services - usually phone numbers, websites etc.
Information prescriptions are offered to people by their health and social care
professionals and help them access information when they need it and in the ways that
they prefer so they feel more in control.

Information prescriptions will be nationally recognised as a source of key information on
services and care - seamlessly and formally integrated into the care process.

To ensure the successful design and delivery of information prescriptions, the DH recruited
20 pilot sites to test and provide evidence of their effectiveness and their impact on
individuals, professionals and organisations. The piloting phase came to a close in
January 2008. The information and momentum built through this piloting phase is being
used to help shape what support is needed nationally to help organisations consider how
to implement Information Prescriptions locally to meet the needs of their local populations.

The Information Prescription Online Resource Pack brings together pilot experiences and
provides the practical advice and tools organisations need to introduce information
prescriptions within their own organisations. This overview provides a summary of what is
contained in the online resource pack and is split into the following sections:

e Online resource pack —introduction and summary of contents

e What is an information prescription?

e Securing local buy in and participation

e Planning, agreeing and developing the approach needed

e Introducing the processes needed to deliver information prescriptions locally
e The benefits of IPs to patients, carers and health professionals
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2. Online resource pack —introduction and summary of contents

The Department of Health has funded the development of The Information Prescription
Online Resource Pack. The online resource pack is designed for use by organisations
that are considering how and when they should introduce information prescriptions locally.
Drawing on pilot experience, the online resource pack provides the expert knowledge,
support and advice organisations need to:

e Make a case for introducing information prescriptions within their own organisations

e Plan the first essential steps a) engaging users and carers in determining what
information needs there are; b) gaining the active and enthusiastic participation of
professionals; and c) identifying, collecting and assuring the information that will be
included in IPs.

e Undertake the necessary project planning, process design and implementation to
ensure a well co-ordinated phased approach to delivery as part of on-going care

e Promote IPs internally and externally, to raise awareness and encourage staff and
users alike to participate in the process

The online resource pack will also include answers to some frequently asked questions,
examples of models and templates for IPs, good practice examples, hot tips and
checklists. There will be three development phases. The first version will be ready in
March, the second phase in the early summer and the third in early autumn 2008. These
later phases will see more content and examples included in the online resource pack as
well as the addition of brand new sections such as tips on evaluation and training.

The rest of this document provides more detail about each section of the online resource
pack that will be ready in March.

3. What is an information prescription?

Pilots have identified information prescriptions need to contain a variety of different
information sources and the overall IP process needs to ensure:

e Users/carers are involved in the design and implementation of local IP prescribing
and dispensing and participate in the accreditation of local information sources.

e Users/carers will be offered information by professionals or directed to where that
information is given out. They will also be given the opportunity to self-dispense.

e People are fully supported to manage all aspects of their health condition such as
providing information and advice on benefits, housing, social care, carers and issues
relating to improving quality of life.

e Users/carers can access both generic information about the condition, and relevant
local information, such as information about local support groups and services.

e Users/carers need personalised information. The more the advice and the format of
that advice relate to them and their condition the higher their satisfaction levels.

e Information is provided in suitable formats (suitable for people with a sensory
impairment, written in plain English, young person friendly, etc).

e Users and carers have access to support with IPs, whether through face-to-face
contact with prescribers and dispensers or through support groups and help-lines.
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4. Securing local buy in and participation

Building internal support

Identifying information needs

Securing professional buy in and support

Building the partnership to identify available information sources

Building internal support

Sites who applied to be an IP pilot tended to have an enthusiastic core team consisting of
one or two members who were able to drive the project forward. These applications were
endorsed and signed off by senior managers at these sites. Despite this, on learning their
bids had been successful, some of these teams needed to persuade their colleagues of
the value of this new initiative and the piloting programme objectives.

The first essential step in any programme of work is to secure the corporate buy in and
endorsement of your host organisation. The online resource pack contains a range of
national guidance and evidence from patients and carers that states how important reliable
and accessible information is to improved patient care.

DH Better Information, Better Choices, Better Health — published December 2004.
This guidance puts information at the centre of health and sets out a single national
approach to information. The guidance states that all NHS organisations have a duty to
provide a range of quality information to their patients and allows them to plan and
commission information with confidence and without costly duplication.

The Healthcare Commission has been regularly surveying patients and carers in recent
years. Findings show patients and carers responding to these surveys want to be
provided with more comprehensive and reliable information and support about their
healthcare.

Identifying information needs

Organisations need to understand the information needs of their patients and carers. Only
then will they see how these needs are being met currently and identify how best to
introduce IPs within their local organisations so they are addressed more effectively.

Pilots used numerous ways to engage with patients and carers and the online resource
pack provides a number of examples.

Mid Trent Pilot (Cancer Services) held a stakeholder event and found that users wanted:

Medical information about diagnosis and treatment and about treatment choices
Information regarding side effects of treatment and remedies

Details of local information centres, help groups and organisations

Signposting to specialist services and other support services including welfare benefits
Information about how to live with cancer.
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Securing professional buy in and support

Pilots recognised how important it was to involve professionals in helping identify the
information needs of their patients and carers. They should also actively participate in the
project planning and process design essential for the successful implementation of IPs
locally. Pilots discovered that organisations could only gain the active and enthusiastic
participation of professionals by involving them from the very beginning.

Suffolk: Making connections with stakeholders

Having met some initial resistance from clinicians, especially GPs, the Suffolk team
developed a PowerPoint ‘script of reassurance’. This script emphasised that IPs would
help them provide better information to their patients rather than add to the time given to
each patient. The concept of ‘selling’ the IP has been successful so far, with GPs
becoming more responsive.

Aware that the size of the IP ‘audience’ is very large (users, clinicians and the voluntary
sector), the Suffolk team have also held workshops across Suffolk for voluntary, health
and social services to raise awareness of the project. In addition, the team have also
made links with the Expert Patient programme and Expert Patients now form part of the
project’s user panel. These engagement activities have also helped the project build
strong working relationships with the Alzheimer's Society (facilitated patient and carer
consultation), and Age Concern (considering how they can help dispense information).

Building the partnership to identify available information sources

The range of national and local information needed to support the introduction of
information prescriptions means that most organisations will have to work with partners to
ensure there is the necessary breadth of information available. Few organisations will
have these networks and it is an important to identify and bring new partners on board in a
co-ordinated way.

Pilots quickly identified the value of tapping into a wide range of different sources and
levels of expertise. A number have built lasting relationships with a variety of other local
organisations where in partnership they are bringing together all local sources of
information and support in one place so these are more readily accessible to everyone.
Pilots have identified the following local organisations to engage in these developments:

Local authorities, GPs, community teams, PCTs and hospitals
Local voluntary organisations and support groups

Citizens Advice Bureaux

Council for Voluntary Service

Local benefits offices

Libraries and community centres

Some pilots have also engaged these local organisations in introducing information
prescriptions in every health and social care setting across a locality. Local voluntary
organisations are involved in prescribing and dispensing IPs, acting both as support and
advice centres and telephone help-lines.
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Identifying information sources

Organisations will need to decide what information sources they will use to meet the needs
of their patients, carers and professionals. Pilots have discovered they have been able to
build and improve on the range and availability of the information they currently offer to
their users and carers. With national information easy to access, pilots have been able to
concentrate more on identifying what local information is still needed and deciding how
best to introduce information prescriptions across their local areas.

Heartlands Hospital — linking sources to an information prescription

This pilot site checked how existing information provision was working and received views
of patients and staff within the Cystic Fibrosis Department. This department then compiled
a directory of information from existing local and national relevant to Cystic Fibrosis
patients, highlighting what is available at various points in their care pathway.

An electronic information prescription pad has been developed from this directory. During
the consultation, health professionals use prompt screens to indicate what information is
available. A copy of the IP is printed out for patients and information requested put into
packs. A copy of the IP is also stored on the EPR for future reference.

Isle of Wight —working in partnership with local information providers

This pilot site has concentrated their efforts on working with local organisations to bring
their local information sources together on the local authority’'s website. The new
database is fully accessible and information sources can be accessed in a number of
ways. Links to national sources of information are made through NHS Direct, NHS
Choices and DirectGov.

Three national sites identified by pilots

e NHS Choices - helping you find NHS services
NHS Choices is the new service that helps people to make the most of their health and get
the best out of the NHS.

e NHS Direct Health Encyclopaedia

NHS Direct is at the forefront of 24-hour health care - delivering telephone and e-health
information services day and night direct to the public. NHS Direct provides information
and advice about health, illness and health services, to enable patients to make decisions
about their healthcare and that of their families.

e DirectGov - Benefits and financial advice

DirectGov brings together the widest range of public service information and services
online. Produced by the Central Office of Information, DirectGov provides information from
across UK government departments on topics ranging from travel safety and parental
leave to special educational needs and local NHS services.
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5. Planning, agreeing and developing the approach needed

Experience from the pilots has shown that robust project management and co-ordination is
needed. Identifying ‘internal champions’ with sufficient influence to gain buy-in from
partners and groups of staff is also important. Organisations need to think about the
expertise they already have and what expertise they need to bring in — all organisations
need to involve voluntary sector organisations, patient and carer groups and professionals
in their project management and steering group arrangements.

Project managers should be appointed to develop, agree and manage the project plan that
is developed to implement information prescriptions locally. In addition to project
management skills, the IP prescribing and dispensing stages require a range of additional
skills and competencies, such as information management, advocacy and counselling,
capacity building, stakeholder engagement and multi-agency working.

The following table brings together pilot learning to illustrate the professions, their roles

and how they can best be engaged in developing the processes for delivering IPs.

Profession Roles How
GPs Signposting Develop GP locally enhanced service
Pre-prescribing, but only with | framework contracts
integrated technology into practice | Promote and publicise widely the clinical
software benefits of IPs — especially what the GPs
themselves have said.
GPs with special interests could promote IPs
in their local areas.
Primary care | Pre-prescribing Ensure information prescribing and recording
nurses  (including | Dispensing at large GP practices is built into the care planning process.

community nurses
and health visitors)

Dispensing through health visiting

Nursing networks could be used to promote
IPs to nursing groups

Hospital
Consultants

Pre-prescribing, but supported by a
simple to use template

Signposting
Updating
information

and quality assuring

Work with professional bodies and local
networks to promote IP delivery

Promote and publicise widely the clinical
benefits of IPs — especially what the clinicians

themselves have said.

Specialist nurse

Pre-prescribing

Single stage prescribing

Multi stage prescribing
Information centre dispensing

Nursing networks could be used to promote
IPs to nursing groups

Non specialist
hospital nurses

Prescribing

Additional training around information giving

Social
workers/carers —
mostly LA based

Pre-prescribing
Single stage prescribing
Multi stage prescribing

Build IPs into the single assessment process
and common assessment framework
Formalise information giving as part of routine

Dispensing care and support
NHS Librarians and | Support for prescribing Need to be drawn into formal arrangements
PALS Support for dispensing
Local authority | Support for dispensing This is a natural extension to their role
librarians
Local authority | Building and maintaining databases of | E-government initiatives and guidelines
information local services to support prescribing | Local area agreements
services and dispensing

Providing local information services

Pharmacists

Signposting
Dispensing, where they have private
space for dispensing services

Local pharmacy contracts
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6. Introducing the processes needed to deliver IPs locally

Pilots have developed a variety of approaches to delivering IPs locally. All these
approaches include the following seven common elements:

e Identifying content and developing information directories
e Information prescription templates

e Training and support for all concerned

e The different delivery methods

e Prescribing information

e Dispensing the information prescribed

e Recording what has been offered

In summary, pilot experience gained over the past 12 months shows that:

e Content — ensure there is a system to provide reliable and relevant sources of
information.

e Directories — create “directories of information” that are easy to use, offer a wide range
of help and links to relevant local and national services.

e Personalised — make sure the information prescriptions are tailored to each patient
and carer — their condition, stage, location. The format and method of delivery needs
to specifically address patient and carer needs at that time.

e Issuing — IPs are created and given to each person through a prescribing and
dispensing process (those who prescribe and dispense will be different depending on
the setting and the professionals involved)

e Access — IPs are made accessible to users through a range of channels and formats.

Pilots have demonstrated there is no one approach to implementation or one IP process
that fits all — the secret they have found is to identify the process that provides the most
flexibility to effectively meet user and carer needs.

Setting up the processes that deliver IPs locally may entail additional resources being
made available in the short term whilst systems and procedures are agreed, set up and
then established. The impact on local organisations will depend on how information is
currently offered to patients and carers and the improvements that can be made to existing
practice by the introduction of information prescriptions.

Identifying content and developing information directories

What are IP directories? IP directories are databases or lists of resources that contain
the information offered by professionals to their patients and carers. Information
prescribing relies on extensive, easily searchable directories which link to documents,
websites or organisational contacts. It is the ability to then personalise this information to
each user that brings the greatest satisfaction to users, carers and professionals alike.

Who will use directories and when? Everyone involved with information prescribing will
need to consult a directory of information sources on health and other forms of social care,
support and advice. All stakeholders should be involved with directory design and roll out
to ensure they are quick and easy to use.
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The Isle of Wight directory has been designed with full stakeholder engagement:

Standards, Creafting Opporlunities

the Isle of Wight

online My Profile

Wour Selection: Information Prescription = Post Diagnosis > Dementia

Select Information for the condition 'Dementia *

There are many types of information awvailable, tick the boxes for all the types of
information you would like to ===

Local Support Groups National Support Groups
&3

Contact Details and description details and descriptions of
of local Support Groups rnational support groups

Quick Access to Show me local support groups Show e national Support Qroups
Create Your El

Prescription
Useful websites Available Leaflets
Addresses and summaries of Leaflets and Booklets that mayw

useful wehbsites be of use

SfHhow me useful websites [ Show me available leaffetrs

Health & Social Care Services — Events & Activities o

LS L E o
WALGWTY

Details of Health 2 Social Care Upcorming Events an Activities
Services

Yiew Information
By Category

Isle of Wight
ek el Y sShow me events & activities []
Show me usefuf contacts [

Load Information

What kind of content should be in directories? Patients, carers and professionals want
a wide range of information sources to be made readily available through IPs. This
reflects findings from individual pilots and wider national research. Information sources will
therefore need to cover a range of health, social and quality-of-life needs in addition to
core information applicable to that particular long-term condition or service.

Existing pilot directories cover seven broad categories of information:

e Health condition specific — this includes any information relating specifically to a
healthcare conditions, such as medicine and information on managing symptoms

e Social care and housing — this includes information on social services such as
respite, specialist equipment, adaptations and fittings, homecare, domiciliary and
residential care, Supporting People etc, housing services, homelessness

e Local health and social care services — information on how to access local services

e Voluntary and community sector organisations— this includes information on local
and national local voluntary and community sector organisations

e Benefits, legal and finance — unemployment and housing benefit, dept advice,
pension information, carer’s benefits, power of attorney and legal aid.

e Carers — Information on carers, local support for carers, roles for cares caring for those
with specific conditions

e Leisure and other — including information about local leisure and facilities, local
transport, libraries, helpful local websites, community centres, clubs and societies.
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Quality assurance for information directories. Project leads will need to be able to
assure professionals, patients and carers that the information being given is accurate, up
to date and the best available. Pilot experience has shown that local organisations will
want to quality assure the local directories they are developing. In some pilots the website
tool “EQIP” was used and the online resource pack provides further details of quality
assurance processes already available nationally.

The DH information accreditation scheme is currently being developed to accredit national
organisations and support groups that already provide help, support and advice to patients
and carers about a range of health conditions. Once this scheme is operational, all links
within NHS Direct and NHS Choices will be part of this national accreditation process.

Information prescription templates

An information prescription template is the electronic, audio or hard copy format into which
information is gathered and then given to a patient or carer. Typically, it will record patient
and carer information needs and in some cases will also include the information itself
within the template. In other cases, additional resources accompany the template that
supply the information requested. The term ‘information prescription’ describes this
template, once populated.

Pilots are clear that patients and carers need to be offered a wide variety of information
that includes not only condition-specific information, but also information on other aspects
of their life and well being such as transport, money and sources of emotional support.

Pilots also recognise the importance of connecting the information prescription template to
the information directories. Nearly 50% of pilots generate the IP electronically by
populating the template online with information contained in a web-based directory. Some
have developed their own systems while others are using the Map of Medicine

infrastructure developed as part of the piloting programme.
A

Following your appointment, you have been given this information
prescription.
Overcoming traumatic stress

Authors: Herbert Claudia & Welmore Ann, Series: Self-help book loan
scheme, Year: 1999, Location: Available at Trust library

‘We hope the extra information provided here will provide you with the
further help and support you wanted

Over the years, patients and carers have told us they want to be offered
information they can trust and rely on and these information prescriptions
are being developed as a quick and easy way to provide this information

1o you. NHS Direct Health Encyclopaedia

Over the next few months, information prescriptions are being introduced
in 20 areas in England. By December 2008, everyone with a long-term
health condition will be offered an information prescription as part of the
care they receive.

From your GP - Peter Smith

This is the information we discussed today.

Advocacy Project

Community based service supporting and encouraging black and
ethnic communities to challenge inappropriate procedures practices
and treatments within mental health services. 91 Upper Parliament
Street,Liverpool L8 7LB

Telephone: 1517098442

Website: hitp ./f'www nhsdirect. nhs uk/encyclopaedial

MNHS Direct is at the forefront of 24-hour health care - delivering
telephone and e-health information services day and night direct to the
public. NHS Direct provides information and advice about health, illness
and health services, to enable patients to make decisions about their
healthcare and that of their families

NHS Choices - helping you find NHS services
Website: hitp Jiwww nhs uk/Pages/index. html

MNHS Choices is the new service that helps people to make the most of
their health and get the best out of the NHS.

T e e g e Fage 1612

s T b . Sowctivy P Dewr. Servasped 5y T Do STt o ko reore Cimee Page To82
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A number of pilots have developed paper only templates with comprehensive designs that
contain checklists and prompts to guide professionals when discussing information needs
with their patients and carers. Some paper templates are very simple and act as signposts
to specialist information services.

The example shown below is from Mid Trent. The template design supports professionals
identify their patient and carer information needs quickly and helps them to personalise
information to match these needs. This template allows professionals to select information
for their patients and carers based on where they are on the care pathway. It also
provides space for professionals to draw on the enclosed diagram additional information
about their patient’s condition such as the location of a tumour.

My Information Prescription (Y17 T S err— My Information Prescription

DIAGNOSIS You will be offered information. This will happen:

When you first At the time you have At diagnosis
attend - investigations Lo

¥

When you are When you attend When you start
PIAQRANMS discharged ™ for follow up N treatment
You can get this infarmation at any time by asking your Key Worker or Local Information
Centre, Other areas that might be impartant to you and your family might include:
Given Sign & Date
Day to day practical support
Insurance
= Travel
= Life
* Home
TREATMENT, INVESTIGATION, CARE Financial Information
Date What Will Happen Lifestyle
= Smoking
* Drinking

= Exercise
* Nutrition and diet
Complementary therapies
Emotional support
Impact on relationships
Medications
Impact of cancer on other medical conditions
Self help and support groups
Outlook

OTHER MEDICAL CONDITIONS
Are there any other issues you want to talk about?

This is an impeortant document - please bring with you to each appointment This is an important document - please bring with you to each appointment
g from s SAECarachun gk

The online resource pack provides examples of all the templates pilots are currently using.

Training and support for all concerned

Pilots have identified that developing training and support packages for all concerned is
essential for the successful implementation of information prescriptions. This training may
include IT training, informal, formal and information giving advocacy and support skills.

Training needs to be targeted to ensure it reflects the extent of the role different staff
groups will take up in terms of information giving. Those who are most likely to be closely
involved in co-ordinating IP systems or who have a lead role in prescribing or dispensing,
clearly need more dedicated and structured training.

Specific examples of the training and support developed by pilots are available in the
online resource pack.
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North Tyneside - has developed an IP training pack for staff involved dispensing
information. The pack contains sections on:

How to use the directory - what information to select
Navigating around the directory

Information categories in the directory

Accessing local services

How to select the right information

Dealing with complex enquiries

Communicating with people with Parkinson’s via telephone
Other communication challenges

Other tips for communication via telephone

The different delivery methods

The pilots have identified five contributing factors they take into account before deciding
how information prescriptions will be prescribed and dispensed locally. These are:

e Type of care setting - primary, community and acute care

e Professionals involved — GPs, community teams, specialist nurses, consultants,
librarians, information specialists

e Nature of & stages in condition management - where the pilot primarily treats the
condition, i.e. in its more stable stages or in more complex, acute stages

e How patients prefer to receive the information they want — every patient prefers to
receive information in different ways and in different formats

e Specific support needs of patients and carers such as specifically addressing
inequalities and responding to any additional support and advice needs identified

RNIB Leeds

The information directory for users and carers has been updated edited and reprinted and
Is a vibrant information resource, set out clearly in font point 16. The directory is also
available on specially formatted audio CD so that specific information can be easily found.
In addition, parts of the audio CD are also available through an automated free-phone
number.

As a result pilots have made information prescriptions available through a number of
delivery channels including a range of face-to-face approaches with a variety of agencies,
the Internet, through telephone help-lines and through email. Face-to-face approaches
have proved the most popular and beneficial and the ones most likely to support
professionals proactively tackle health inequalities.

In total, pilots have identified 8 ways in which information prescriptions are prescribed and
dispensed and these are displayed in the following table:
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Care Stage of condition . . B
rModel B Prescribing Dispensing
setting management
1 Primary care Stable Signpastin =elr
= d Sl s dispensing
2 Primary care Stable Single point Linked
. . Information
3 Primary care Stable rulti-stage
—_ centre
Cammunit . . .
4 ¥ Stable Single point Linked
— care
COmmunity . . Self-
5 Stable Signposting . .
e care dizpensing
. Information
6 Acute Complex rulti-stage
—_ centre
? Acute Complesx FMulti-stage Linked
Simultaneous
3 Acute Complex

prescribingsdispensing

Prescribing information

Except for signposting, pilots have described prescribing as the process through which the
information needs of users and carers are identified and an IP template is completed.
Pilots have identified five types of prescribing:

Signposting is not technically prescribing, as it does not entail the completion of a tailored
information template. However, it has been adopted in a small number of pilot sites as a
quick way for professionals to point users in the direction of a dispensing fulfilment point.

Pre-prescribing is the term used to describe the phase — prior to prescribing proper — in
which the information needs of patient or carer are discussed with a professional.

Single stage prescribing & dispensing - in a number of sites, the information needs of a
patient and carer user are established, a prescription completed, and information
dispensed all at the same time.

Multi stage prescribing & dispensing - in some sites, prescribing is undertaken in
several distinct stages and settings. The information needs are discussed in a clinical or
other front line care setting and the more detailed prescribing is done by health information
specialists or health and social care workers with specialist knowledge of information
sources. The professionals undertaking detailed prescribing may also be the dispensers.
In these situations, the first phase is really the ‘pre-prescribing’ phase so distinguishing it
from the more detailed prescribing and dispensing phase.

Self — prescribing & dispensing is where patients and carers identify their own health

needs and select appropriate information to support themselves through websites, support
and advice centres and help-lines. Professionals are not directly involved in this process.
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Dispensing information
Pilots have identified two types of dispensing process:

Linked dispensing - in several pilots, information is mainly dispensed through a local
information centre located either in the specialist service or in a nearby building.
Information centres are usually staffed by trained staff, specialist nurses or volunteers who
have specialist knowledge and access to a comprehensive range of local and national
information directories and keep stocks of a wide variety of leaflets, brochures and other
literature.

Remote/Linked dispensing is where information is dispensed through a range of
channels located away from where the prescribing took place. These channels can
include community access points, such as libraries, community centres or voluntary sector
agencies and national or local information websites and telephone help-lines provided by
voluntary sector agencies, NHS Direct and NHS Choices.

Recording information prescriptions issued

Pilots recognise that in the longer term, records of information prescriptions issued, what
they contained, any concerns raised in consultations and also whether the IP had been
taken up and acted upon should all be part of electronic patient and social care records.

This will support continuity of care - especially when patients and carers are increasingly
being referred between a variety of local organisations and support agencies for their care.
Pilots felt that sound record keeping will also ensure the value of information prescriptions
can be monitored effectively.

Pilots identified that if patient records kept by the variety of agencies involved in care could
not be shared, this would have a big impact on the ability to view information offered to
patients and carers at different points in their journey.

In future it is expected that information prescriptions will form an integral part of the care
planning process and therefore "information needs" and a summary record of "information
delivered" will be recorded on the care plan. Future systems that have an electronic
integrated care record will contain an IP record as part of the care plan.

All pilots were keen to learn how best to develop their own local systems so they could
plug into these national developments as and when they are introduced. The online
resource pack includes examples of how pilots have recorded the IPs offered to patients
and carers and the following table summaries the various approaches taken:

No record kept

IP offered is recorded in patient notes

Paper copy of information prescription kept in patient notes

Information prescription and contents recorded electronically in patient notes
Record of information dispensed by third parties kept remotely

Over 50% of professionals surveyed said they were recording the information prescription
offered and what it contained.
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7. The benefits of IPs to patients, carers and health professionals

The piloting programme has identified a range of benefits and these are summarised here:

Improved patient and carer experience
Better information provision

Clinical outcomes

Encourages increased partnership working

Improved patient and carer experience

Users and carers are empowered. [P processes and culture enable patients and carers
to ask for information that is specific, comprehensible and timely and will help to reduce
unnecessary anxiety, stress and confusion. Their wider information needs can then be
legitimately discussed and appropriately responded to by professionals.

Information is given when needed at every point in the care pathway. Patients and
carers are able to continue to asking for and receiving information at every stage and in
every encounter with a professional.

Patients and carers are able to make informed choices. Patients and carers can
choose what information to receive and in which format, how to receive it, and what
decisions to take on the basis of this evidence (for example about diet and exercise).

Patients and carers are offered a more flexible service. Patients and carers should be
offered the opportunity to seek more information and support if needed outside scheduled
appointments by visiting support and advice centres, going online or via help-lines. This
might reduce the number of scheduled appointments needed.

Patient and carer interactions with services may involve less crisis management. If
service users are better able to self manage their condition, they may be less likely to
experience crises such as relapses or chronic episodes.

Better information provision

Information prescribing will improve information and health literacy among patients
and carers. The IP approach will help users to become better informed not only about
their own condition and sources of support and information available but also about how to
make sense of that information and articulate their information needs.

Professionals will be able to access reliable information through a systematic
process. This contrasts with current practice that sometimes involves professionals
relying on their memory or familiar sources that might not currently meet all needs.

IPs provide rigour, consistency and breadth of information provision. The processes
ensure that all patients and carers meeting professionals will receive high quality, tailored
information, drawn from accredited information sources.

Information can be systematically up-dated. Information provided can be reviewed and
updated to ensure accuracy. Moreover, systems can be put in place to ensure that IP
recipients can receive that up-dated information.

Information prescribing may save time. Providing patients and carers with targeted
information may minimise the need for subsequent lengthy discussions with professionals.

Information prescriptions will help to addresses health inequalities so long as local
agencies are willing to work more closely together to provide a co-ordinated service
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Carer for patient with dementia — Leeds

Before | had to find all this information for myself. After receiving my information
prescription it has made a real difference. The booklets I've got help me to understand
dementia better and | now have the contact details for my local carer support service.

Patient with MS — Manchester

The information pointed me in the right direction — it gave me some new phone numbers
and contacts if | needed extra help at any time.

Information prescriptions DVD

This DVD is being developed with the online resource pack for use by organisations
looking to introduce IPs locally. The DVD contains interviews with over 30 patients, carers
and professionals and covers the whole spectrum of information prescribing.

Clinical outcomes
Some of the anticipated outcomes noted by sites have included:

e Earlier diagnosis, reductions in repeat consultation and re-admittance

e Patients able to lead healthier more independent lives where they actively
participate in decisions about their care and support

e Increased patient numbers taking their medicines or undergoing treatment at the
times agreed

e Reductions in prescribing levels for specialised drugs

¢ Reduced instances of stress, anxiety and confusion that in some cases has led to
anti-social behaviour, violence, self-harm, substance misuse, STIs and other
offending behaviour

Results from patient, carer and professional surveys

e 77% of patients sampled agreed that the information had made them more confident in
terms of managing their condition

e Almost two-thirds (63%) agreed that they thought their health would benefit from the
information obtained about managing the condition

e Nearly 80% of carers surveyed agreed that the information they had been given made
them more confident about managing the condition of the person they were caring for,
that they know who or where they can go to for further information and or support

e 65% of professionals surveyed stated the care they were able to offer hade improved
since they started issuing information prescriptions to their patients and carers

Increased partnership working

The process of setting up and delivering information prescribing builds
partnerships across the statutory and voluntary sectors. This increases
professionals’ understanding of different service areas and gives them the capacity to offer
a more holistic service to users.

The IP initiative will improve the quality of information for people with long-term
conditions among non-specialist services particularly those run by GPs and community
teams.
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