Information Prescription Pilots — details of plans post January 2008

(0H)

Department
of Health

Activity

1 Pilot site

Manchester

2 | Project lead — name, tel nos and
e-mail address

Frances Wallbank

Project Manager

Information Prescriptions/Assistive Technology
Adult Services

External: 0161 219 2199

Switch: 0161 205 7321

Mobile: 07940 780588

E-mail frances.wallbank@manchester.gov.uk

3 | Will you still have DH funding left
at the end of Jan 20087

When will this funding run out?

Will you also be using further
funding from other sources to
continue your work?

What are these sources and how
long will this funding last?

Yes

June 08

Have put in 2 bids so far totalling £116 k . Due to expansion into other workstreams further

funding is open to Manchester I.P

Mike Farrow bid £20k —( One Off) £ NHS £ 96k (One off) .
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Activity

How many information May = Nil October= 40
prescriptions have been issued?

June =Nil November= 40

July =11 December =13

August =25 January 2008 =15

September= 30 Total 174
How many staff have been Primary Care — GPs=1,Active Case Social services and other community based
involved in issuing information Managers =3 services & centres= 2

prescriptions?
Older peoples Care Management =3
Physical disability Care Management=2

Secondary Care — hospitals = 2 Information & advice centres

PlattLane Rehab Centre-COPD ( Manchester | Expert patient Programme =2
Royal Infirmary ) =1

Mental health care services=0 Libraries=1

None Health Information Points =1

How do you plan to consolidate | At present slippage with the budget has allowed the Project Development Worker to be
and mainstream your work with | funded until June 08 whilst some negotiation with the Business Change team has allowed for
current health conditions and the Project Manager to continue in that role with no cost implications to the |.P budget

existing staff?
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Activity

If you intend to expand your
work what are your plans?

List the health conditions
involved

List the settings and locations
involved

At present Manchester Adult Social Care is undergoing a considerable restructure and
alterations are being made to the systems and working practices to engender this change .

The Vision is for a much more customer orientated service with a streamlined cross
departmental “Front Door “ allowing customers one entry point and then a filtration process
to navigate them to the service/s best suited to their needs.

We believe that Information Prescriptions will have a niche in this and have now joined the
Manchester Improvement Programme board to further secure sustainability .

At present there is an existing Website and Service that is aimed at providing Information
and navigation to older people and we are working for Information Prescriptions to be
included in this.

Further funding is being sought and at present bids have been submitted for £20k and £96k
to assist with implementation.

Information prescriptions play a key part in directing Customers in many initiatives and
funding sources using this method are available . Information prescriptions have started to
collaborate with Stepping Stones ( project to assist and enable people with a long term
health condition back into work) and will use this as a platform to bid for further grants .

COPD , MS , HIV, Parkinson’s disease ,Osteoporosis — New : Generic Information
Prescription

Expert patients Group Meetings — |.Ps Dispensed from these meetings .

GP — Dr Connie Chen — Surgery —I|.Ps Dispensed from surgery consultations

Platt Rehab Unit — Manchester Royal Infirmary-1.Ps dispensed at clinics

Active Case Managers —I|.Ps dispensed at patient visits

Care Managers — Older Peoples Services and Physical Disability — I.Ps dispensed at Service
User visits

3of5




Activity

List the professionals and
organisations involved

Caroline Powell — EPP Manager Expert patients Group Meetings — |.Ps Dispensed from
these meetings .

GP —Dr Connie Chen Dr Connie Chen — Surgery —I.Ps Dispensed from surgery
consultations

Platt Rehab Unit —Clinical Specialist Physio : Manchester Royal Infirmary-1.Ps dispensed at
clinics

Active Case Managers —Based at GP surgeries |.Ps dispensed at patient visits

Care Managers — Older Peoples Services and Physical Disability — I.Ps dispensed at Service
User visits

Do you have the full backup and
buy in of your local host
organisations?

What senior staff support and
endorse your work? Please
supply names, positions, tel nos
and e-mail addresses

Mixed success so far — Our experience is that Information Prescriptions are initially
embraced but equally easily forgotten by dispensers meaning that promotion and constant
contact is needed .

An interest has been shown by Senior persons within our organisation and a cash injection
would certainly allow us more time to prove the worth of I.Ps .

Janet Finucane —Director of Commissioning
janet.finucane@jct.manchester.nwest.nhs.uk

Diane Eaton Program Director (Adult Social Care) 0161 234 3909
diane.eaton@manchester.gov.uk

Neela Mody Head of Advice Services
Adult Social Care Department 0161 234 5000 neela.mody@manchester.gov.uk

Beverly Hopcutt - Therapy Service Manager mailto:beverley.hopcutt@manchester.nhs.uk
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Activity

(Speech and Language Therapy & Neuro) 0161 276 8913-
beverley.hopcutt@manchester.nhs.uk

Anne Inman : Citywide Lead — Exercise on Referral Manchester Community Health
Manchester Primary Care Trust. 0161 681 0940 : anne.inman@manchester.nhs.uk

Caroline Powell — Manager Expert patients - 0161 681 0940 :
Caroline.Powell@manchester.nhs.uk>

Chris Love Director Public health and Dvlp Svc: chris.love@manchester.nhs.uk,

Is there any support and advice
you would like from DH to help
you implement your plans?

Need advice on how government will encourage Local Authorities and PCTs to engage with
Information Prescriptions .
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