Mary, 43,
Diabetes Specialist Nurse

“This has the
potential to be a
useful system, that is
quick and easy to use
- it needs to be easily
available so people
can’t avoid it”

Likes the interactlon with patients and the feeling that she makes a difference
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Dislikes it when GP's don’t fully inform their patients about their condition

Likes to build a relationship with patients, putting them at ease and in
control
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“Giving patients the correct information they need to better care
for their condition can never be a bad thing, but what if | don’t
know all the answers?”
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F Contant

Steve, 29,
Information Centre Manager

“l need to know | can
trust the information we
are giving out to patients,
without Quality
Assurance the project is
a lost cause”

Likes a challenge, aleng the feeling of accomplishment when he solves a problem

Loves the details, the more evidence the better
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Dislikes long winded systems, that slow him down and make his life difficult

Hates not being able to answer a question
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"
depeding on iy chents needs

“'Knowing what information to gather, knowing what to do with information
when you get it, knowing what information to pass on, and knowing how to
value the result' This is what a lot of people cant do, but | can™




Persona 3: Information Prescription user

Angela, 33,

Carer

“| often feel

overlooked as a carer

77 but this will help me
enormously and

" benefit the health of

not just Dad but me

and all my family in

the long run”

Main carer for her father M
Enjoys sharing information P

om cheices
Eager to learn as much about her father's condition from various sources

e
Keen to share experlences and ideas with other carers
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“Carers need to be cared for too — we act as an extension of the
health service but without training, pay or, too often,
recognition”
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